State of Idaho Purchase Order

1of2

Bill To:

State of Idaho

*kkk

Send invoices to the address
listed

below or as indicated in the
comments or instructions field
Boise, ID 83720-0075

Participating Addendum

THIS NUMBER MUST APPEAR
ON ALL DOCUMENTS

State of Idaho

Participating Addendum
PADD1040

DELIVER
TO: State of Idaho Various Agencies
Various State Agencies
located throughout Idaho

*k%k

Various, ID 83701

Date: Tue Nov 27, 2007
F.O.B: Destination
Terms:

VENDOR:
GLOBALSTAR, INC.

461 South Milpitas Blvd.

Milpitas, CA 95035

Attn: Customer Operations

Vendor Nbr:

Emailed To: corie.tenorio@qglobalstar.com

Phone: 408-933-4533
Fax: 408-933-4448
Account Number: PO0000074028

Start of Service Tue Nov 27, 2007
Date

Mon May 31, 2010
End of Service

Date:

RFQ#: RFQ06163
DOC#: PREQ13683

Buyer: MARK LITTLE 208-332-1611

Assign/Manage pCard |

_ Quantity |  Unit
Item No Description UOM Price EXTENSION
| 000  BLANKET PURCHASE AGREEMENT (line item particulars follow ) Lot | 1000000.00
| | Total: ©1000000.00

(For Blanket Comments Section of SBPO)

........................... NOTICE OF STATEWIDE CONTRACT (SBPO) AWARD

Contract for Delivery of Satellite Phone, Equipment and Services for the benefit of State of Idaho Agencies,
institutions, and departments and eligible political subdivisions or public agencies as defined by Idaho
Code, Section 67-2327. The Division of Purchasing or the requisitioning agency will issue individual releases
(delivery or purchase orders) against this Contract on an as needed basis for a period of three (3) years.

Contract Title:................ Satellite Phone, Equipment and Services
Contract Usage Type:........ Optional

Con?rlr?grljfst' Public Agency_ (_Zlausc_ez ...... Yes _

" |Contract Administration:.... Gregory Lindstrom

---Phone Number:............ 208-332-1609
—-E-Mail:..........coeoiin gregory.lindstrom@adm.idaho.gov
Contractor’s Primary Contact
AN Donnie Hatch
-—-Address:..........ooiininnnn. 461 South Milpitas Blvd.
---City, State, Zip:............ Milpitas CA 95035
Phone Number:............... 503-307-5489
Fax Number:.................. 360-834-7998
E-Mail:...ccooooiiiiiiiin, donnie.hatch@globalstar.com

12/10/2007 8:20 AM




State of Idaho Purchase Order

CONTRACTOR: Ship to the FOB DESTINATION point and BILL DIRECTLY to the ORDERING AGENCY. DO
NOT MAIL INVOICES TO THE DIVISION OF PURCHASING. Notating the Contract Award Number on any
invoices/statement will facilitate the efficient processing of payment.

Quantity Unit

Item No Description UOM Price EXTENSION
Wireless Communication Services and Equipment (Satellite Telephones
and services) pursuant to WSCA Master Prices Agreement (State of Utah
Contract Number MA246) from Globalstar USA, LLC and the attached
documentation. The price is an estimate only and can not be guaranteed. 1
001 LOT 1000000.00 | 1000000.00

(725-00) (nt)

QUANTITIES: The State of Idaho, Division of Purchasing can only give approximations of quantities and will
not be held responsible for figures given in this document.

Order Placement Address:
Same as above

Payment Address:
Same as above

THIS CONTRACT, (including any files attached), CONSTITUTES THE STATE OF IDAHO'S ACCEPTANCE OF
YOUR SIGNED BID, QUOTATION, OR OFFER (including any electronic bid submission), WHICH SUBMISSION
IS INCORPORATED HEREIN BY REFERENCE AS THOUGH SET FORTH IN FULL.

General
Comments:

In the event of any inconsistency, unless otherwise provided herein, such inconsistency shall be resolved by
giving precedence in the following order:

1. This Statewide Blanket Purchase Order document.
2. The state of Idaho’s original solicitation document.
3. The Contractor’s signed bid, quotation, or offer.

INVOICES MUST BE SENT TO THE IDAHO ORDERING AGENCY.

Instructions: ‘
Freight / Handling Included in Price ‘

By: MARK LITTLE

© 1996-2007 SicommNet, Inc. All Rights Reserved.
- po001Display -  Mon, 10 Dec 2007 marklittle

2 of 2 12/10/2007 8:20 AM



STATE OF UTAH - STATE COOPERATIVE CONTRACT
CONTRACT NUMBER MA246

1. CONTRACTING PARTIES:  This State Cooperative Contract is between the Division of Purchasing and General
Services, an agency of the State of Utah, and the following CONTRACTOR:

Globalstar USA, LLC LEGAL STATUS OF CONTRACTOR
Name [] Sole Proprietor
461 South Milpitas Blvd. [] Non-Profit Corporation
Address X For-Profit Corporation
Milpitas CA 95035 [ ] Partnership
City State Zip [] Government Agency

Contact Person Donnie Hatch Phone #(503) 307-5489 Fax # (360) 834-7998 Email donnie.hatch@globalstar.com
Federal Tax ID# 412116508 Vendor #117583A Commodity Code #72551,72560, & 80410

2. GENERAL PURPOSE OF CONTRACT: The general purpose of this contract is to provide:
| WSCA Contract to provide Satellite phones, Equipment, & Services per RFP #DG7520 ]

3. CONTRACT PERIOD: Effective date: June 1, 2007 Termination date: May 31, 2010 unless terminated early or
extended in accordance with the terms and conditions of this contract. Renewal options (if any): 3 (1) year

4. PRICING AS PER THE ATTACHMENT Discounts
PAYMENT TERMS: Net 30
DAYS REQUIRED FOR DELIVERY: 1-2 days for Equipment - Activation of Service generally sameday.
MINIMUM ORDER: None
FREIGHT TERMS: F.O.B. Destination - Freight Prepaid

5. ATTACHMENT A: Addendum 1
ATTACHMENT B-1: WSCA Terms and Conditions
ATTACHMENT B-2: N/A
ATTACHMENT C: N/A

6. DOCUMENTS INCORPORATED INTO THIS CONTRACT BY REFERENCE BUT NOT ATTACHED:
a.  All other governmental laws, regulations, or actions apphcable to the goods and/or services authorized by this

contract.
b.  Utah State Procurement Code, Procurement Rules, and CONTRACTOR'S response to Bid #DG7520 dated
2/21/07.

IN WITNESS WHEREOF, the parties sign and cause this contract to be executed.

CONTRACTQR ST%
C:SFZ%;inf*“”'Sﬁ'O7 ro—  Yelo7

ontractors ' Date Douglas G. Richins Date

Director, Div. of Purchasing & General Svs.
%QN\M\ (\ Q«\\ew

e or Print Name and Title

S . V.0 Soles




ATTACHMENT A
ADDENDUM 1

This Addendum lists terms and conditions of the contract between the State of Utah,
referred to as STATE and_Globalstar USA, LLC, referred to as Contractor. The State of
Utah is acting as the Lead State for the procurement process resulting in WSCA
Contracts for Satellite Phones, Equipment & Services.

A. Manufacturer Product Line(s)

This contract authorizes the Contractor to provide the following manufacturers of
Satellite Phones, Equipment and Services as listed by category. No other equipment or
maintenance will be covered under this contract, unless identified in an amendment to the
contract. Products covered under this agreement are:

Satellite Phones, Equipment and Services: Globalstar Brand
B. State of Utah/WSCA Contract Manager

Debbie Gundersen

State of Utah

Division of Purchasing and General Services
State Office Building, Capitol Hill

Room 3150

Salt Lake City, UT 84114-1061

email: dgundersen@utah.gov
Voice: (801) 538-3150
Fax: (801) 538-3882

C. Remittance Address
Authorized Dealers Listed on WSCA Website

D. Special Terms and Conditions

The parties agree to amend the terms and conditions as follows:
1. Order of Precedence
The order of precedence for the contract terms will be as follows:
Attachment B: WSCA Terms and Conditions
State of Utah Contract Signature Page (Cover Page)
Attachment A: Addendum 1
Contractor’s Terms and Conditions, if applicable - NONE
Contractor’s Response to BAFO for RFP DG7520, incorporated by reference
Contractor’s Response to RFP DG7520, incorporated by reference

AN




8. RFP DG7520, incorporated by reference

Included Documents
The documents listed in Number 1 are included in the contract. It is agreed that
any reference to the “Entire Agreement” includes these documents.

Public Information

The contract, including the price lists and the Response to the RFP, will be
considered public documents and will be subject to government records policies
in each state. The Contractor gives the STATE express permission to make
copies of the information specified to provide to other STATE government
entities that may use the contract, and to the public, in accordance with general
STATE policies, including copies of said information that may be identified as
confidential, proprietary, or copyrighted.

Arbitration

The STATE will not accept mandatory, binding arbitration. If there are any
references to binding arbitration in the Contractor’s Response to the RFP, they
will be null and void. The parties may agree, on a case by case basis, to voluntary
arbitration to resolve contract issues.

Contract Period

The contract period, including renewal options, is listed on the STATE OF UTAH
- Statewide Contract cover page. Renewals will be agreed to upon written
authorization from both parties. All references to automatic renewals will be null
and void.

Governing Law

This procurement shall be governed and the resulting price agreement construed
in accordance with the laws of the State of Utah. The construction and effect of
any Participating Addendum or order against the price agreement shall be
governed by and construed in accordance with the laws of the Purchasing Entity’s
State. Venue for any claim, dispute or action concerning the construction and
effect of the price agreement shall be in the Lead State. Venue for any claim,
dispute or action concerning an order placed against the price agreement or the
effect of a Participating Addendum or shall be in the Purchasing Entity’s State.

E. Contractor Requirements

1.

Contractor Responsibility

Contractor is solely responsible for fulfillment of the responsibilities under the
terms and conditions of the contract. The procuring agencies will issue purchase
orders and make payments to only the named contractors or their respective
resellers.




Serving Subcontractors

If using servicing subcontractors for the performance of local marketing,
maintenance and/or technical support services in accordance with the terms and
conditions of the contract, servicing subcontractors may not directly accept
purchase orders or payments for products or services from procuring agencies
under the terms and conditions of the contract. The authorized procuring agency
has the option of choosing whether to purchase the associated OEM maintenance
and/or training to support the equipment purchased.

WSCA Administration Fee

The contractor must pay a WSCA administration fee of one half of one percent
(-50%) in accordance with the terms and conditions of the contract. The WSCA
administration fee is not negotiable.

Usage Reporting Requirement

Contractor must submit quarterly usage reports to the contract manager. Initiation
and submission of the quarterly report is the responsibility of the contractor
without prompting or notification by the contract manager. The due dates of each
quarterly contract usage report are April 30, July 31, October 31 and January 31.
Quarterly usage reports must contain total dollar usage figures for each WSCA
member-state (and non-member state), per product category, per manufacturer,
respectively. Usage figures must be provided per maintenance option. Failure to
submit reports could result in the cancellation of this contact.

Change in Contractor Representatives

The State of Utah/WSCA reserves the right to require a change(s) in contractor
representatives if the assigned representative(s) is not, in the opinion of the State of
Utah’s contract manager, meeting its needs adequately.

Website Development and Maintenance
Contractor must maintain said website and keep the information current and
correct on a timely basis.

Rollout and Marketing
Contractor may conduct a marketing effort as described in Contractor’s proposal.

Right to Publish

Contractor must secure prior approval from the contract manager for permission to
release any information that pertains to the potential work or activities relating to
this contract. Failure to adhere to this requirement may result in termination of the
contract for cause.

Contractor’s Scope of Equipment and Services
Contractor may only fill contract orders from the scope of equipment and services
under contract. Any sale made under this contract by the Contractor of equipment,




10.

11.

12.

13.

14.

products or services not explicitly covered by the scope of equipment, products and
related services described in Section E may result in contract termination for cause.

E-Rate Requirement

Contractor must participate in the Federal Communication Commission's E-rate
discount program established under authority of the Federal Telecommunications
Commission Act of 1996. Participation in, and implementation of, this program
must be provided without the addition of any service or administration fee by the
contractor.

Freight Terms of Sale F.Q.B. Destination, Freight Prepaid

Contractor will ship all products F.O.B. destination, freight included in the
product price. Contractor may not include freight charges on invoicing.
Failure to comply with this requirement may result in contract termination
for cause.

Whenever a procuring agency does not accept any product and returns it to
the contractor, all related documentation furnished by the contractor shall
be returned also. The contractor shall bear all risk of loss or damage with
respect to returned products except for loss or damage directly attributable
to the negligence of the procuring agency. Contractor is responsible for
the pick-up of returned equipment.

Price Guarantee Period

Percentage discount depth from list is not subject to a “price increase request” that
would result in a less attractive discount; discounts may only be adjusted by the
contractor to reflect a deeper discount(s). The discount is applied to manufacturers
current published list price schedule(s).

Maintenance and any training related costs are also guaranteed for the entire
contact..

Product Revision Requests

Contractor must submit updated price list(s) upon publication, or any other product
model changes, addition of new products, product upgrades or services in a timely
manner.

Contractor agrees to delete obsolete and discontinued products from the
contract price list(s) on a timely basis. Major product model changes will
be incorporated into the contract as soon as possible after product
introduction, to be offered at the same rate of discount for the appropriate
price list and its discount.

Maintenance of Current Price List with Discount(s) Applied
Manufacturer’s price list(s) must be tailored for WSCA with the WSCA contract
discount(s) applied; this must be created and maintained by the contractor on an




Internet website hosted by the contractor, at no additional charge(s) to the State of
Utah or WSCA. This website will be listed as a link from the WSCA website.

F. Contract Scope of Equipment and Related Services
Any sale by the Contractor of equipment, products or services not explicitly covered by

the scope of equipment, products and related services described below may result in
contract termination for cause.

1. Discounts of Manufacturers Price List

a. Pricing Discounts

Globalstar will provide to the WSCA customer a 15% discount off of the Suggested
Retail Pricing of all Globalstar products and equipment.

Globalstar will provide the WSCA customer with a standard 13% [thirteen percent]
airtime discount off of its retail rate plans, which are limited to Liberty and Unlimited
Plans.

Liberty/Annua | Standard WSCA Discounted Home Included Overag | Voice Email/Inte | Optional
1 Seasonal Plan | Retail Discount | WSCA Minutes Minute e Fee Mail rnet Fax

Price/Annu Price/Annual Rate Express Service

al Data

Compressi
on

E-Star Liberty $299.88 13% $260.90 0 $1.30 $1.30 3$83.00 | $103.88 $417.08
Liberty 600 $500.00 13% $435.00 600 $0.72 $0.86 $83.00 | $103.88 $417.08
Liberty 1,800 $530.00 13% $461.10 1,800 $0.26 $0.86 FREE FREE $417.08
Liberty 6,000 $940.00 13% $817.80 6,000 $0.14 $0.86 FREE FREE $417.08
Liberty 16,800 | $2,300.00 13% $2,001.00 16,800 $0.12 $0.86 FREE FREE $417.08
Liberty 48,000 | $4,600.00 13% $4,002.00 48,000 $0.08 $0.43 FREE FREE $417.08
Unlimited $49.99/mont | 13% $43.49 Unlimited | $0 $0 FREE FREE $417.08
Loyalty-2007 | h
Unlimited $39.99/mont | 13% $34.79 Unlimited | $0 $0 FREE FREE $417.08
Loyalty—2008 | h
Unlimited $19.99/mont | 13% $17.39 Unlimited | $0 $0 FREE FREE $417.08
Loyalty—2009 | h
Unlimited $19.99/mont | 13% $17.39 Unlimited | $0 $0 FREE FREE $417.08
Loyalty -2010 | h




Home Area for Emergency, Liberty, and Unlimited Minutes

When customers use Globalstar service outside the Home Service Territory, purchased
Liberty/Emergency/Unlimited minutes are unaffected.

A roaming calculator to calculate all possible roaming charges can be found at.

http://www.globalstarusa.com/cegi-bin/Roaming RateCalculator.cei

The WSCA customer will receive a 13% discount off the retail roaming charges.

WSCA Member-State coverage

All 49 United States, minus Hawaii.

Cancellation Charges/Notification Procedures

Globalstar will not bill the WSCA customer a cancellation charge. The WSCA customer
can cancel service by calling Globalstar’s Customer Care Center at 877-452-5782
24/7/365.

2. Resolution of Customer Problems

The Globalstar Customer Care Center (877-452-5782) and the Globalstar Subcontractor
should be the primary points of contact for the resolution of customer problems.

Billing Questions and Disputes

All billing questions and disputes are to first be sent to Globalstar Customer Care at 877-
452-5782. If the customer does not feel that they have been given adequate attention to
their matter, they may contact their respective Globalstar subcontractor with their
question/dispute. The Globalstar subcontractor will then escalate the matter to the
appropriate personnel at Globalstar to answer/resolve the matter as is justified.




Should the customer be unable to get their question/dispute resolved by neither
Globalstar Customer Care of the Globalstar Subcontractor, then the customer may contact
donnie.hatch@globalstar.com at 503-307-5489 7 days a week.

In most cases, Globalstar Customer Care and Subcontractors will be able to resolve any
billing question and dispute within 1 working day. Globalstar accepts to provide the
customer with a telephone acknowledgement or electronic response within 2 (two)
working days of problem receipt.

3. Escalation Procedures

Globalstar provides WSCA customers with 3 levels of after sales customer support.
Primary After Sales Points of Contact

a.) Globalstar Customer Care
Services Provided: Live Person Support on Activations, Pricing, Billing,
Technical Support, Equipment Support, RMA’s, Network Updates, General
Administrative
Auvailable 24x7. 365 days per year in English, Spanish, and French
Toll-free 877-452-5782
Calls are free from any Globalstar phone in the US, Canada, and Puerto Rico by
dialing 611
www.globalstar.com
custcare@globalstar.ca

b.) Globalstar Subcontractors
Services Provided: Live Telephone Activations Support, Pricing, Technical
Support, Equipment Support, General Administrative
Available 9:00am — 5:00pm Local Time.

Secondary After Sales Point of Contact

c.) Donnie Hatch. Distribution Manager — Western States US
Services Provided: Live Telephone and in some cases in person support available
on Activations, Pricing, Billing, Technical Support, Equipment Support, General
Admin.
Available 7:00am — 6:00pm Pacific Time. 5 days per week
2602 NW 35™ Circle
Camas, WA 98607
Tel 503-307-5489
Fax 360-834-7998
Donnie.hatch@globalstar.com




4. Technical Services (Equipment Warranty, Installation, Training,
Maintenance Options, Replacement

Warranty periods for Globalstar products include:

» Portable Phones - one (1) year from date of purchase
* Fixed Phones - one (1) year after date of installation
» Batteries - 6 months from date of purchase

* Car Kits - ninety (90) days after installation

* Accessories - ninety (90) days

» Carrying cases - Defect free at time of shipment

Warranty/out of Warranty Replacements and Repairs

When a customer has a product that is inoperable (in or out of warranty), the customer is
to contact Globalstar Customer Center toll-free at 877-452-5782 or via email at
custcare@globalstar.ca. The Globalstar Customer Care Representative will first carry out
some troubleshooting with the customer. Some of this troubleshooting includes:
confirming activation of the phone, account status, determination of service availability
from the customer’s location, etc. If troubleshooting does not eliminate the problem, then
Globalstar Customer Care will create a Tier 2 trouble ticket and issue a RMA.

Once an RMA is created, the customer can choose to wait in a telephone que for
immediate technical support, or schedule for a service technician to call the customer
back. Based on the nature of the equipment failure, the service technician will fix,
replace, or swap out the faulty equipment.

Warranty replacements are advanced shipped and arrive on average within 2 business
days. Any lost, theft or damaged phones are not covered under warranty and require the
purchase of a new unit.

Out of warranty equipment takes on average 10 business days to repair and ship by
Globalstar Customer Care. Cost is dependant on defect to a maximum of the cost of a
new phone.

Replacement of lost equipment can be purchased from the Globalstar subcontractor.
Shipments of newly purchased Globalstar products is sent via FedEx Ground from
Toronto, Canada. There is not shipping and handling fee for Fedex Ground shipments.
Expedited Fedex shipping is also available at $15 per order.

In some emergency situations, Globalstar may provide the WSCA customer with a
Globalstar phone of like kind for use as a temporary replacement.




If equipment is out of warranty and is beyond repair (fails as a result of normal wear and
tear, depreciation, etc), then Globalstar will provide replacement equipment at the
following prices:

GSP 1600 mobile phones - $250
GSP 1700 mobile phones - $350
Any Globalstar fixed phones - $600

The above replacement fees are not valid if it is determined that the equipment has failed
as a result of abuse or neglect by the user.

If required, the customer may contact one of Globalstar’s local subcontractors to obtain
advice, troubleshooting, minor repair, and potentially loaner equipment. List of all
locations are included in Appendix D. Please note that in most cases, Globalstar does not
authorize its agents to carry out Level 2 and Level 3 repair procedures.

Installation and Training

Each Globalstar subcontractor employs at least 1 certified technician capable of
providing the above stated servicing and installation of Globalstar equipment. The
Globalstar subcontractor is responsible for training the customer on the purchased
products and services.

Maintenance on all Globalstar equipment that is carried out by one of Globalstar’s
subcontractors is provided at a rate of $125 [one hundred and twenty five Dollars] per
hour, and a 3 hour minimum charge, with billing in 15 minute increments thereafter.
Facilities located outside of a 100-mile radius of a servicing dealer will incur travel
expenses on a time and material basis.

Dead on Arrival (DOA Equipment)

In some small cases, the customer may receive from Globalstar a DOA (dead on arrival)
phone. DOA Process — Mobile and fixed units, dead on arrival:

a.) Send an email including purchase order number, sales order number, type of
equipment being returned, number of units being returned, ESN's, and MDN's to
equipmentorders@globalstar.com.

b.) Globalstar will verify that these units have been activated for 2 days or less to
determine the DOA status. Once the DOA status is confirmed, the units will be
replaced.

c.) Equipment needs to be returned within 30 days, or the full invoice price will be
charged.

Globalstar does not provide insurance for its products.




If equipment is lost by the user, then the user will be obliged to purchase a new piece of
equipment as per the offered WSCA prices by Globalstar.

Network Service Problems
The procedure for escalating network service problems should be:

a.) Customer contacts Globalstar Customer Care Center toll-free at 877-452-
5782. In nearly all cases, Globalstar Customer Care will be able to address
any network service problems that a customer may have.

b.) If the Customer Care Center is unable to address the customer’s inquiry in a
timely manner, or is not capable, the customer should contact its nearest
Globalstar subcontractor.

c.) If the nearest Globalstar subcontractor is unable to address the customer’s
inquiry in a timely manner, or is not capable, the customer should contact
Donnie Hatch at Globalstar via 503-307-5489 or
Donnie.hatch@globalstar.com

5. Servicing Sub-Contractors (Resellers)

A list of the Servicing sub-contractors will be posted on the WSCA Website at
www.aboutwsca.org and on the Contractor’s network website. This list will be updated
as changes are made.

6. Globalstar WSCA Contract — Typical Order Flow

Terms and Procedures

1. Request for Quote (RFQ) issued by qualifying customer

2. Authorized Subcontractor (Globalstar Dealer) supplies customer with proper
quote for equipment and/or service

3. Customer’s Contracting Officer (CO) issues Purchase Order (PO) payable to
Globalstar Inc., c/o dealer’s name to Globalstar dealer

4, Dealer provides to Globalstar Fulfillment Desk.
4.1. Customer’s Purchase Order
4.2. WSCA Equipment and Service Order Form (Internal Form provide by
Globalstar to dealer

5. Globalstar fulfills per quote, or rejects.

10




6. Globalstar ships no later than within 24 hours during business week ordered
equipment directly to customer or dealer, as per the desire of the customer. ESN
and telephone numbers of equipment is forwarded electronically to dealer.

There is no charge to the customer when Globalstar ships equipment via FedEx
2" Day Air. If FedEx overnight is required, then Globalstar charges a flat fee of
$15, regardless of order size.

7. Globalstar Fulfillment Desk activates equipment while in route, and sends
activation confirmation to dealer.

8. Globalstar dealer trains customer on purchased equipment.

9. Globalstar invoices customer directly for purchase of equipment and/or service.

Note About Existing Globalstar Subscribers wishing to utilize the WSCA Contract

1. Complete flexibility for Existing Subscribers. They can:
1.1. Do nothing, and stay on old Globalstar pricing & terms of service
1.2.  Agree to new terms and take advantage of new pricing

a. Purchase Orders for “WSCA Service Pricing and Terms” are to be
sent to dealer, or to Globalstar Fulfillment Desk
b. All terms are on a line-by-line basis, allowing an agency to have

all one or the other, or to mix old and new terms.

11




Attachment B - WSCA Terms and Conditions

Standard Contract Terms and Conditions
Western States Contracting Alliance

Request for Proposal

PARTICIPANTS: The Western States Contracting Alliance (herein WSCA) is a
cooperative group contracting consortium for state government departments,
institutions, agencies and political subdivisions (i.e., colleges, school districts,
counties, cities, etc.,) for the states of Alaska, Arizona, California, Colorado,
Hawaii, Idaho, Minnesota, Montana, Nevada, New Mexico, Oregon, South
Dakota, Utah, Washington and Wyoming. Obligations under this contract are
limited to those Participating States who have signed (and not revoked) an Intent
to Contract at the time of award, or who have executed a Participating
Addendum where contemplated by the solicitation. Financial obligations of
Participating States are limited to the orders placed by the departments or other
state agencies and institutions having available funds. Participating States incur
no financial obligations on behalf of political subdivisions. Unless otherwise
specified in the solicitation, the resulting award(s) will be permissive.

QUALITY ESTIMATES: WSCA does not guarantee to purchase any amount
under the contract to be awarded. Estimated quantities are for the purposes of
submitting proposals only and are not to be construed as a guarantee to
purchase any amount.

SPECIFICATIONS: Any deviation from specifications must be clearly indicated
by offeror, otherwise, it will be considered that the proposal is in strict
compliance. When BRAND NAMES or manufacturers’ numbers are stated in the
specifications they are intended to establish a standard only and are not
restrictive unless the RFP states “No substitute”. Proposals will be considered
on other makes, models or brands having comparable quality, style,
workmanship and performance characteristics. Alternate proposals offering
lower quality or inferior performance will not be considered.

ACCEPTANCE OR REJECTION OF PROPOSALS: WSCA reserves the right to
accept or reject any or all proposals or parts of proposals, and to waive
informalities therein.

SAMPLES: Generally, when required, samples will be specifically requested in
the Request for Proposals. Samples, when required, are to be furnished free of
charge based on agreement from both parties. Except for those samples
destroyed or mutilated in testing, samples will be returned at a offeror’s request,
transportation collect.

CASH DISCOUNT TERMS: Offeror may quote a cash discount based upon early
payment; however, discounts offered for less than 30 days will not be considered




in making the award. The date from which discount time is calculated shall be
the date a correct invoice is received or receipt of shipment, whichever is later;
except that if testing is performed, the date shall be the date of acceptance of the
merchandise.

TAXES: Proposal prices shall be exclusive of state sales and federal excise
taxes. Where the state government entities are not exempt from sales taxes on
sales within their state, the contractor shall add the sales taxes on the billing
invoice as a separate entry.

MODIFICATION OR WITHDRAWAL OF PROPOSALS: Proposals may be
modified or withdrawn prior to the time set for the opening of proposals. After the
time set for the opening of proposals no proposal may be modified or withdrawn,
unless done in response to a request for a “Best and Final Offer” from WSCA.

PATENTS, COPYRIGHTS, ETC.: The Contractor shall release, indemnify and
hold the Buyer, its officers, agents and employees harmless from liability of any
kind or nature, including the Contractor’s use of any copyrighted or
uncopyrighted composition, secret process, patented or unpatented invention,
article or appliance furnished or used in the performance of this contract.

AWARD: WSCA may award multiple contracts as the result of this solicitation.
Awards shall be made to the responsible offeror(s) whose proposal is determined
to be the most advantageous to WSCA, taking into consideration price and the
other evaluation factors set forth in the RFP.

NON-COLLUSION: By signing the proposal the offeror certifies that the
proposal submitted, has been arrived at independently and has been submitted
without collusion with, and without any agreement, understanding or planned
common course of action with, any other vendor of materials, supplies,
equipment or services described in the Request for Proposal, designed to limit
independent bidding or competition.

CANCELLATION: Unless otherwise stated in the special terms and conditions,
any contract entered into as a result of this bid may be canceled by either party
upon 60 days notice, in writing, prior to the effective date of the cancellation.
Further, any Participating State may cancel its participation upon 30 days written
notice, unless otherwise limited or stated in the special terms and conditions of
this solicitation. Cancellation may be in whole or in part. Any cancellation under
this provision shall not effect the rights and obligations attending orders
outstanding at the time of cancellation, including any right of and Purchasing
Entity to indemnification by the Contractor, rights of payment for goods/services
delivered and accepted, and rights attending any warranty or default in
performance in association with any order. Cancellation of the contract due to
Contractor default may be immediate.




DEFAULT AND REMEDIES: Any of the following events shall constitute cause
for WSCA to declare Contractor in default of the contract: 1. Nonperformance of
contractual requirements; 2. A material breach of any term or condition of this
contract WSCA shall issue a written notice of default providing a period in which
Contractor shall have an opportunity to cure. Time allowed for cure shall not
diminish or eliminate Contractor’s liability for liquidated or other damages. If the
default remains, after Contractor has been provided the opportunity to cure,
WSCA may do one or more of the following: 1. Exercise any remedy provided by
law; 2. Terminate this contract and any related contracts or portions thereof; 3.
Impose liquidated damages; 4. Suspend contractor from receiving future
proposal solicitations.

LAWS AND REGULATIONS: Any and all supplies, services and equipment
offered and furnished shall comply fully with all applicable Federal and State laws
and regulations.

CONFLICT OF TERMS: In the event of any conflict between these standard
terms and conditions and any special terms and conditions which follow; the
special terms and conditions shall govern.

REPORTS: The contractor shall submit quarterly reports to the WSCA Contract
Administrator showing the quantities and dollar volume of purchases by each
agency.

HOLD HARMLESS: The contractor shall release, protect, indemnify and hold
WSCA and the respective states and their officers, agencies, employees,
harmless from and against any damage, cost or liability, including reasonable
attorney’s fees for any or all injuries to persons, property or claims for money
damages arising from acts or omissions of the contractor, his employees or
subcontractors or volunteers.

ORDER NUMBERS: Contract order and purchase order numbers shall be clearly
shown on all acknowledgments, shipping labels, packing slips, invoices, and on
all correspondence.

GOVERNING LAW: This procurement and the resulting agreement shall be
governed by and construed in accordance with the laws of the state sponsoring
and administering the procurement. The construction and effect of any
Participating Addendum or order against the contract(s) shall be governed by
and construed in accordance with the laws of the Participating Entity’s State.
Venue for any claim, dispute or action concerning an order placed against the
contract(s) or the effect of an Participating Addendum shall be in the Purchasing
Entity’s State.

DELIVERY: The prices offered shall be the delivered price to any WSCA state
agency or political subdivision. All deliveries shall be F.O.B. destination with all




transportation and handling charges paid by the contractor. Responsibility and
liability for loss or damage shall remain the Contractor until final inspection and
acceptance (within 21 days after delivery for external damage and 30 days for
any concealed damage) when responsibility shall pass to the Buyer except as to
latent defects, fraud and Contractor’'s warranty obligations. The minimum
shipment amount will be found in the special terms and conditions. Any order for
less than the specified amount is to be shipped with the freight prepaid and
added as a separate item on the invoice. Any portion of an order to be shipped
without transportation charges that is back ordered shall be shipped without
charge.

WARRANTY: As used herein “Buyer” refers to any WSCA state agency or
political subdivision. The contractor acknowledges that the Uniform Commercial
Code applies to this contract. In general, the contractor warrants that: (a) the
product will do what the salesperson said it would do, (b) the product will live up
to all specific claims that the manufacturer makes in their advertisements, (c) the
product will be suitable for the ordinary purposes for which such product is used,
(d) the product will be suitable for any special purposes that the Buyer has relied
tractor’s skill or judgment to conside

AMENDMENTS: The terms of this contract shall not be waived, altered,
modified, supplemented or amended in any manner whatsoever without prior
written approval of the WSCA Contract Administrator.

ASSIGNMENT/SUBCONTRACT: Contractor shall not assign, sell, transfer,
subcontract or sublet rights, or delegate responsibilities under this contract, in
whole or in part, without the prior written approval of the WSCA Contract
Administrator.

NONDISCRIMINATION: The offeror agrees to abide by the provisions of Title VI
and Title VII of the Civil Rights Act of 1964 (42 USC 2000e), which prohibit
discrimination against any employee or applicant for employment, or any
applicant or recipient of services, on the basis of race, religion, color, or national
origin; and further agrees to abide by Executive Order No. 11246, as amended,
which prohibits discrimination on basis of sex; 45 CFR 90 which prohibits
discrimination on the basis of age, and Section 504 of the Rehabilitation Act of




1973, or the Americans with Disabilities Act of 1990 which prohibits
discrimination on the basis of disabilities. The offeror further agrees to furnish
information and reports to requesting State(s), upon request, for the purpose of
determining compliance with these statutes. Offeror agrees to comply with each
individual state’s certification requirements, if any, as stated in the special terms
and conditions. This contract may be canceled if the offeror fails to comply with
the provisions of these laws and regulations. The offeror must include this
provision in very subcontract relating to purchases by the States to insure that
subcontractors and vendors are bound by this provision.

SEVERABILITY: If any provision of this contract is declared by a court to be
illegal or in conflict with any law, the validity of the remaining terms and
provisions shall not be affected; and the rights and obligations of the parties shall
be construed and enforced as if the contract did not contain the particular
provision held to be invalid.

INSPECTIONS: Goods furnished under this contract shall be subject to
inspection and test by the Buyer at times and places determined by the Buyer. If
the Buyer finds goods furnished to be incomplete or in compliance with proposal
specifications, the Buyer may reject the goods and require Contractor to either
correct them without charge or deliver them at a reduced price, which is equitable
under the circumstances. If Contractor is unable or refuses to correct such
goods within a time deemed reasonable by the Buyer, the Buyer may cancel the
order in whole or in part. Nothing in this paragraph shall adversely affect the
Buyer’s rights including the rights and remedies associated with revocation of
acceptance under the Uniform Commercial Code.

PAYMENT: Payment for completion of an contract is normally made within 30
days following the date the entire order id delivered or the date a correct invoice
is received, whichever is later. After 45 days the Contractor may assess overdue
account charges up to a maximum rate of one percent per month on the
outstanding balance. Payments will be remitted by mail. Payments may be made
via a State or political subdivision “Purchasing Card”.

FORCE MAJEURE: Neither party to this contract shall be held responsible for
delay or default caused by fire, riot, acts of God and/or war which is beyond that
party’s reasonable control. WSCA may terminate this contract after determining
such delay or default will reasonably prevent successful performance of the
contract.

HAZARDOUS CHEMICAL INFORMATION: The contractor will provide one set
of the appropriate material safety data sheet(s) and container label(s) upon
delivery of a hazardous material to the user agency. All safety data sheets and
labels will be in accordance with each participating state’s requirements.




FIRM PRICE: Unless otherwise stated in the special terms and conditions, for
the purpose of award, offers made in accordance with this solicitation must be
good and firm for a period of ninety (90) days from the date of proposal opening.
Prices must remain firm for the full term of the contract.

EXTENSION OF PRICES: In the case of error in the extension of prices in the
proposal, the unit prices will govern.

PROPOSAL PREPARATION COSTS: WSCA is not liable for any costs incurred
by the offeror in proposal preparation.

CONFLICT OF INTEREST: The contractor certifies that it has not offered or
given any gift or compensation prohibited by the state laws of any WSCA
participants to any officer or employee of WSCA or participating sates to secure
favorable treatment with respect to being awarded this contract.

INDEPENDENT CONTRACTOR: The contractor shall be an independent
contractor, and as such shall have no authorization, express or implied to bind
WSCA or the respective states to any agreements, settlements, liability or
understanding whatsoever, and agrees not to perform any acts as agent for
WSCA or the states, except as expressly set forth herein.

POLITICAL SUBDIVISION PARTICIPATION: Participation under this contract
by political subdivisions (i.e., colleges, school districts, counties, cites, etc.,) of
the WSCA participating states shall be voluntarily determined by the political
subdivision. The contractor agrees to supply the political subdivisions based
upon the same terms, conditions and prices.

DEBARMENT: The contractor certifies that neither it nor its principals are
presently debarred, suspended, proposed for debarment, declared ineligible, or
voluntarily excluded from participation in this transaction (contract) by any
governmental department or agency. If the contractor cannot certify this
statement, attach a written explanation for review by WSCA.

RECORDS ADMINISTRATION: The contractor will maintain, or supervise the
maintenance of all records necessary to properly account for the payments made
to the contractor for costs authorized by this contract. These records will be
retained by the contractor for at least four years after the contract terminates, or
until all audits initiated within the four years have been completed, whichever is
later.

AUDIT OF RECORDS: The contractor agrees to allow WSCA, State and Federal
auditors, and state agency staff access to all the records to this contract, for audit
and inspection, and monitoring of services. The scope of audits would be within
the context of the contract. Such access will be during normal business hours,
or by appointment.




Revision date: September 14, 2006




Terms and Conditions, Iridium Equipment & Service

WORLD COMMUNICATION CENTER
GLOBAL SATELLITE COMMUNICATIONS

1. WIRELESS SERVICE AND PRODUCT(S) DEFINITIONS. As used throughout this
document, the following terms shall have the following meaning: "World
Communication Center Inc., a subsidiary of SatCom Distribution, Inc." ("WCC") as
Seller and Reseller of wireless "Service" and "Products”. "Customer" shall mean the
person or company purchasing and/or re-selling WCC Service and or Product(s).
[Service[Ishall mean wireless services. [Products(]collectively shall mean wireless
products, including but not limited to, phones, pagers, satellite transceivers and
accessories.

2. PRODUCT(S) ACCEPTANCE; NO SALES TO MINORS; WCC SERVICE VALUE-
ADDED BENEFITS; PRODUCT RESALE PROHIBITED. (a) The parties agree that
Customer's order is an offer to purchase Product(s) identified in definitions above, at
the price(s) listed in the current WCC Product portfolio and subject to the terms and
conditions stated herein, which shall become a binding contract when accepted by
WCC. Customer agrees that these terms and conditions may not be altered,
supplemented, or amended by the use of any other document(s) and any such attempt
will be null and void; provided however, Customer's purchase order may indicate a PO
number for billing reference, Product description, quantity and price. WCC shall
indicate its acceptance of Customer's order by shipping the selected Product(s). The
banking, negotiation or other use of any payment shall not constitute acceptance by
WCC. (b) Further, WCC makes no representations, certifications or warranties
whatsoever with respect to the ability of its goods, services or prices to satisfy any
such statutes or regulations. (c) WCC will not accept any order from a person under
legal age. (d) No WCC Service value-added benefits apply if Product is purchased
without associated WCC line Service. (e) Products are available for purchase for
Customer's own use.

3. PAYMENT; TAXES; SECURITY INTEREST. (a) Customer may make payment in
full by wire or ACH transaction at time of order, or provide a valid credit card number
on American Express, MasterCard, Visa or Discover Card. Customer's credit card will
be charged when Product(s) ship. A processing fee of $25.00 will be charged if your
credit card is declined three times in our credit card processing system. Payment will
be deemed to have been made when received by WCC. (b) Payment of all applicable
local, city, state and federal taxes/surcharges are Customer's responsibility and such
taxes/surcharges will be included in the invoice for Customer's order. (c) WCC retains
a security interest in the Products until Customer makes payment in full or until
Customer re-sells the Products to a bonafide buyer.

4. PACKING; SHIPPING. WCC will pack and ship all Products in accordance with
good commercial practices. Customer shall pay shipping and handling charges in
advance when and if required, at the amount invoiced. Handling fees are not
refundable in the event a 3" party carrier does not deliver in accordance with method
requested.

5. TITLE; DELIVERY: RISK OF LOSS. (a) Title to Products and risk of loss passes to
Customer upon delivery. (b) Delivery dates are best estimates only. WCC reserves the
right to make partial shipments. (c) Claims for lost or damaged shipment shall be
deemed waived unless presented to WCC in writing within thirty (30) days of delivery.
6. FCC COMPLIANCE. Customer is solely responsible for complying with the Federal
Communications Commission rules, and the rules and regulations of any other federal,
state, local, or regulatory agency in the use and maintenance of any Product(s)
purchased hereunder.

7. LOGOS AND TRADEMARKS. WCC does not grant to Customer any right to use
WCC's name, trademarks, trade names or logos.

8. TERMINATION; RETURN POLICY. (a) Any Product order may be terminated in
writing if received by WCC prior to shipment. (b) Damaged Product must be returned
pursuant to the Limited Warranty instructions. (c) A restocking fee of 20% of the sales
price will be applied to equipment returns. Shipping and handling fees are not
refundable.

9. SERVICE ACCEPTANCE: NO SALES TO MINORS; RESALE OF SERVICE
PROHIBITED. (a) This document is an offer by Customer to World Communication
Center, Inc. [[WCCI], which will become a contract [the "Agreement(] when WCC
accepts Customers offer by activating wireless Service. Service will be provided until
WCC or Customer or Customers buyer terminates this Agreement pursuant to the
texts of this Agreement. Customer agrees that these terms and conditions may not be
altered, supplemented, or amended by the use or any other document(s) and any such
attempt will be null and void. Customeris purchase order may indicate a PO number for
billing reference, selected rate plan and selected additional features. The banking,
negotiation or other use of any payment shall not constitute an acceptance by WCC.
(b) WCC will not accept any order from a person under legal age. (c) Service is
available for Customers own use; resale of Service purchased hereunder is
permissible.

10. USE OF SERVICE AND PRIVACY. Service shall not be used for any purpose,
which violates the law, or in any abusive or fraudulent manner. Complete privacy of
conversations while using Service is not guaranteed. Except as required by demand of
lawful authority, or as authorized in writing by the Customer of record, WCC will not
release any Customer confidential information, including call detail, to anyone other
than said Customer. Due to privacy laws, call detail records may be sent to Customer
via overnight courier or mailed only and may not be faxed.

11. UNDERTAKING OF WCC. WCC, as a reseller of the Service of an underlying
carrier, undertakes to provide Customer with the use of a telephone access number on
the terms and conditions set forth herein and any applicable WCC tariff filed with a
state Public Utility Commission (PUC) and other regulatory authorities. The underlying

carrier solely and exclusively provides Service. Provision of Service may be affected
by the terms and conditions set forth in WCCis agreement with the underlying carrier
("Carrier Agreement"), the tariff of the underlying carrier, and the laws, rules and
regulations of the Federal Communications Commission ([FCC"), PUC's and other
regulatory authorities having jurisdiction. Such Carrier Agreement, tariffs, laws, rules
and regulations may supersede the terms of this Agreement or preclude performance
by WCC of these terms.

12. TELEPHONE ACCESS NUMBERS. Customer has no property rights in the
telephone access number, which may be reassigned or changed by WCC (or the
underlying carrier) as reasonably necessary in the conduct of its business. Only one
phone may be operated in conjunction with Customer's access number.

13. AVAILABILITY OF SERVICE. Service is available to subscriber units equipped for
Service when within the range of cell tiles located in a designated Geographic Service
Area ((GSAI) or satellites. Such Service is subject to limitations and interruptions as set
forth in the Carrier Agreement and carrier tariff if any, including, but not limited to,
relocation of equipment by the underlying carrier end capacity or transmission
limitations caused by atmospheric and like conditions.

14. EQUIPMENT. (a) WCC and any supplier of Service are not responsible under this
Agreement for the installation, operation, quality of transmission, or maintenance of
Customeris equipment. (b) Customer must provide and maintain its equipment, ensure
that it is technically and operationally compatible, shall not interfere with the Service of
others, and be in compliance with applicable FCC, state or any other governmental
authority laws, rules and regulations.

15. PAYMENT OF MONTHLY CHARGES. (a) Customer and every buyer acquiring
Products or Service from Customer is responsible for payment of all charges for
Service rendered, including, but not limited to, calls originated from or received by
Customer's access number, activation, access, airtime, message units, tolls, landline,
interconnects, optional features, early termination fees, and applicable taxes and
surcharges of any kind due to any governmental agency having jurisdiction, foreign or
domestic (including Foreign, Federal, State, County, or Municipal). (b) Access and
fixed monthly charges will be billed in advance. Usage sensitive charges will be billed
in arrears. (c) Payment is due 14 days after invoice date. Late payment may result in
temporary or permanent disconnection of Service and a late payment charge equal to
the lesser of 1.5% per month or the maximum rate permitted under applicable law. In
the event the phone or pager is lost or stolen, Customer is liable for all usage and or
message unit charges originating from and received by Customer's access number
until such time as the loss or theft is reported to WCC and Service is terminated.
Customer is responsible to provide WCC with a police report. Monthly charges
continue until Service is terminated. (d) When payment for Service is made by check,
draft or similar negotiable instrument, a charge of $30.00 will be made for each item
returned unpaid for any reason. (e) Monthly recurring charges for partial months will be
prorated based on the actual number of days Service is provided (with every month
being considered to have 30 days for this purpose). (f) A schedule of charges is
available from WCC. Charges are subject to change by WCC effective upon 30 days
written notice to Customer. Customer may request in writing, changes in rate plan or
features under this Agreement. Conversion to or between contract rate plans requires
a signed Addendum modifying this Agreement. (g) A pro rata credit adjustment of the
fixed monthly charges will be made, at Customeris request for any continuous Service
interruption in excess of 24 hours.

THIS AGREEMENT WILL BE ENFORCED AND CONSTRUED IN ACCORDANCE
WITH THE LAWS OF THE STATE OF ARIZONA WITHOUT REGARD TO ARIZONA
CONFLICT OF LAW RULES. CUSTOMER ACKNOWLEDGES THAT THEY HAVE
READ, UNDERSTAND AND AGREE TO THE ABOVE WIRELESS SERVICE AND
PRODUCT TERMS AND CONDITIONS OF SALE. THE PARTIES ALSO AGREE
THAT A FAX SIGNATURE WILL BE DEEMED AN ORIGINAL. ANY ACTION TO
ENFORCE ANY PROVISION OF THE AGREEMENT SHALL BE COMMENCED
ONLY IN A STATE OR FEDERAL COURT OF COMPETENT JURSIDICTION IN
MARICOPA COUNTY, ARIZONA.

SIGNATURE:

DATE:
WCC 092806 rev 03

1347 M. Alma School Rd. * Suite 150 * Chandler, AZ Bs224

wecinfo@wcclp.com * www.widp.com * office 480.857.6656 * fax 480.857.6898
24/7 Customer Care: toll free 1.800.211.2575 * international 1.480.857.6656




Terms and Conditions, Iridium Equipment & Service

WORLD COMMUNICATION CENTER
GLOBAL SATELLITE COMMUNICATIONS

16. FINANCIAL INFORMATION, DEPOSITS, PERSONAL GUARANTY AND DEFAULT. (a)
Any and all of the information requested on the front of this Order Form may be used to
establish Customer's application for Service and Customer shall furnish WCC such accurate
financial information as WCC may from time to time reasonably request for the purpose of
assessing Customerls continuing credit worthiness. Customer authorizes any person or
consumer-reporting agency to compile and furnish WCC with all information requested by
WCC. In the event WCC does not deem Company credit information sufficient to establish
service with WCC, the credit information of a designated individual will be reviewed. If, in such
an event, WCC provides Service based on an individual's credit information, WCC will notify
both parties, and in that event the individual will be responsible for payment regardless of the
address to which bills are sent. (b) WCC may require Customer to make a suitable deposit as
security for payment. The amount and form of deposit and any adjustments thereto, will be
determined at the sole discretion of WCC and may include: cash payment; letter of credit;
guaranty agreement by a third party other than Customer acceptable to WCC; or other such
instrument or security as deemed necessary. Payment of a deposit does not relieve Customer
from its obligation for prompt payment of bills upon presentation and does not constitute
waiver or madification of WCC's right to discontinue service for non-payment. Upon
termination of Service, any cash deposit, plus earned interest, if any, at the minimum rate set
by the applicable governmental authority having jurisdiction, will be credited to Customer's
final bill and any credit balance will be refunded. (c) Customer authorizes WCC to charge all
applicable Service Charges as listed in Section 2(d) above, to Customer's credit card account
indicated on the front of this Agreement, including all unpaid sums accrued to the date of
termination. Customer remains fully responsible for the payment for all amounts owed that
remain unpaid for any reason. Customer agrees to pay any amount and all costs and
expenses incurred in collecting any unpaid balance owed. Interest may be charged on any
unpaid balance greater than 30 days in age at 18% per annum. The undersigned agrees to
unconditionally guarantee payment of all amounts owed.

17. A DISCONNECTION FOR CAUSE. If Customer becomes in default under this
Agreement and/or the Carrier Agreement and/or applicable tariff filed with a PUC and/or any
governing laws, rules and regulations of any governmental authorities, WCC, without incurring
any liability to Customer, has the right to immediately request the carrier to either temporarily
disconnect or terminate any or all service to Customer and terminate this Agreement, as well
as Service provided under any other agreement between Customer and WCC. In certain
circumstances, including, but not limited to, suspected fraud, WCC and Carrier may suspend
or terminate any Service without notice to Customer. WCC also has the right to exercise any
other remedy existing at law or in equity. Customer will be charged for any Service
reactivation.

18. SERVICE TERMINATION BY CUSTOMER OR WCC. (a) Customer may at any time, with
or without cause, terminate this Agreement and Service effective seven (7) days after written
notice to WCC as long as the Initial Required Minimum Commitment Period ([IRMC) has
been met; (b) WCC may, without incurring any liability to Customer, terminate this Agreement
and Service if the underlying carrier terminates Service to WCC; (c) Customer s are subject
to a $50 fee to reactivate a SIM Card which has been suspended due to non-payment of
Services provided. Service disconnection for non-payment will not occur for at least twenty
(20) days after notice to Customer; (d) Termination by Customer or WCC will not relieve
Customer's responsibility for payment of all outstanding costs or charges. In the event of
termination of this Agreement, subject to any governmental regulation, WCC may request that
the underlying carrier not release Customer's equipment identification number until all
outstanding charges have been paid. (d) For customers who purchase the [Standard Usage
Pager Plani, all pages in excess of 150 for the calendar month will be rejected and NOT sent
by the Iridium network. Rejected pages will not be stored for later transmission; the paging
account will automatically be suspended for the remainder of the month. The clock will be
reset on the first of the following month and the pager will then be automatically
unsuspended.

19. MINIMUM COMMITMENTS AND TERMINATION FEES. (a) The Initial Required
Minimum Commitment Period [[IRMCP[] is one year from activation date and the WCC
termination fee of $250.00 applies to early termination during the IRMCP; (b) The IRMCP
and early termination fees for Contract Rate Plans are designated by each Contract Rate
Plan and apply on early termination during the IRMCP; (c) No termination fees apply upon
Customer conversion to a new WCC Contract Rate Plan; (d) When a new IRMCP begins,
applicable termination charges will apply if cancellation is requested within the new IRMCP.
(e) Upon completion of the IRMCP, Customer shall continue on the same rate plan on a
month-to-month basis until termination of service or rate plan change; The Big Shot Plan
minimum commitment period is two years from activation date. Early termination fee for the
Big Shot Plan is $250.00. (f) Prepaid service plans are not subject to early termination fees;
(9) Minutes expire on Prepaid Service Plans as follows: 30 days from activation date for 75
minute plan, 60 days from activation date for 150 minute plan, 180 days from activation date
for 200 minute plan, 360 days from activation date for 500 minute plan and 720 days from
activation date for 1000, 3000 and 5000 minute plans. SIM Card is permanently deactivated
90 days after expiry if not recharged. (h) If a customer elects to hibernate a phone provisioned
on the hibernation plan (HP Plan), customer must do so in writing to WCC. Please allow two
business days for processing.

20. LIMITATION OF LIABILITY. Because WCC has no control over the Service furnished,
the liability and obligations of WCC to Customer under this Agreement are strictly controlled
and limited by the underlying carrier, and the laws, rules, and regulations of the FCC and
other governmental authorities, which may from time to time exercise jurisdiction. Accordingly,
WCC expressly disclaims responsibility and liability for any carrier's range, coverage, design,
grade of service, audio quality, and equipment compatibility or system downtime.
CUSTOMER'S EXCLUSIVE REMEDY AND THE TOTAL LIABILITY OF WCC AND/OR ANY
SUPPLIER OF SERVICES TO WCC ARISING OUT OF OR IN ANY WAY CONNECTED,
DIRECTLY OR INDIRECTLY, WITH THIS AGREEMENT, FOR ANY CAUSE
WHATSOEVER, INCLUDING BUT NOT LIMITED TO ANY FAILURE OR DISRUPTION OF
SERVICE PROVIDED HEREUNDER, SHALL BE LIMITED TO A CREDIT ALLOWANCE
FROM WCC IN AN AMOUNT EQUIVALENT TO A PRO RATA ADJUSTMENT OF THE
FIXED MONTHLY CHARGES FOR SERVICE PAYABLE BY CUSTOMER UNDER THIS

AGREEMENT FOR THE PERIOD DURING WHICH SUCH DAMAGES OCCUR. IN NO
EVENT SHALL WCC AND/OR ANY SUPPLIER OF SERVICES TO WCC BE LIABLE FOR
ANY SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES. NO CREDIT
ALLOWANCE WILL BE GIVEN FOR DAMAGES CAUSED BY THE CUSTOMER'S
NEGLIGENCE OR WILLFUL ACTS. WCC DISCLAIMS ALL LIABILITY UNDER SUCH
CIRCUMSTANCES. NO ACTION OR CLAIM REGARDLESS OF FORM, ARISING OUT OF
THE TRANSACTIONS HEREUNDER MAY BE BROUGHT BY CUSTOMER MORE THAN
ONE YEAR AFTER THE CAUSE OF ACTION HAS ACCRUED.

21. WARRANTY LIMITATIONS. THERE ARE NO EXPRESS OR IMPLIED WARRANTIES.
INCLUDING WITHOUT LIMITATION THE IMPLIED WARRANTIES OF MERCHANTABILITY
AND FITNESS FOR A PARTICULAR PURPOSE, RESPECTING THIS AGREEMENT AND
THE SERVICE PROVIDED. FURTHER, AS THE UNDERLYING CARRIER IS NOT
CONTROLLED BY WCC, THE UNDERLYING CARRIER MAKES NO WARRANTY AS TO
COVERAGE AVAILABILITY OR GRADE OF SERVICE PROVISION. ACCESS TO CERTAIN
EMERGENCY SERVICES (i.e., 911) IS SUBJECT TO CAPABILITY OF CARRIER SYSTEM,
CUSTOMER EQUIPMENT AND AVAILABILITY OF PUBLIC EMERGENCY SERVICES.
WCC'S LIMITED WARRANTY SHALL NOT BE ENLARGED (l.E., 911) AND NO
OBLIGATION OR LIABILITY SHALL ARISE OUT OF WCC'S RENDERING OF TECHNICAL
ADVICE, FACILITIES OR SERVICE IN CONNECTION WITH THE PURCHASE OF
PRODUCT(S) HEREUNDER.

22. WAIVER. The failure of WCC to insist in any one or more instances, upon the
performance of any of the terms, covenants, or conditions herein or to exercise any right shall
not be construed as a waiver or relinquishment of the further performance of any such term,
covenant or condition of the future exercise of such right.

23. INDEMNIFICATION. Unless caused solely by the negligence of WCC, Customer shall
indemnify and hold WCC's officers, employees, supplier of Service, and agents harmless
against any and all claims, demands, suits, judgment, cause of action, losses, expenses, fees
(including attorney's fees), liability or damages for libel, slander or infringements of copyrights
from the material transmitted via the telephone access number, and against any and all other
claims, demands, suits, judgments, cause of action, losses, expenses, fees (including
attorneys' fees), liability or damages including without limitation for any personal injury or
death arising in any way directly or indirectly in connection with this Agreement or the use or
inability to use the telephone access number. This indemnity shall survive the termination of
this Agreement.

24. WCC's EXPENSES. Customer shall pay to WCC all costs and expenses including without
limitation reasonable attorney's fees, expert witness fees, collection agency fees and court
costs, incurred by WCC in exercising any of its rights or remedies hereunder or enforcing any
of the terms, conditions, or provisions hereof.

25. EXCUSABLE DELAY AND FAILURE TO PERFORM. WCC shall not be liable for any
delay or failure to perform due to any cause beyond its control.

26. CALIFORNIA. For Service provided in California, any complaints against the underlying
carrier, WCC or its agent should be brought to the attention of the management of WCC.
Appeals may be submitted to the California Public Utilities Commission by stating your claim
in writing to: CPUC Consumer Affairs. 505 Van Ness Ave, San Francisco CA 94102-3298.

27. GENERAL. (a) This Agreement, including the rates and charges expressly incorporated
by reference herein is the complete and exclusive statement of the agreement between the
parties and supersedes all proposals oral or written and all other communications between
the parties relating to the provision of service. (b) No modification hereof will be binding upon
WCC unless the modification is in writing and signed by a duly authorized representative of
WCC. (c) If any provision of this Agreement is contrary to, prohibited by, or deemed invalid
under applicable laws or regulations, such provision will be deemed omitted to the extent so
contrary, prohibited, or invalid, but the remainder of the Agreement will be in effect. (d)
Captioned headings have been included in this Agreement merely for convenience of
reference and they are not to be considered part of or to be used in interpreting this
Agreement. (e) No assignment or transfer in whole or in part of this Agreement (except for
assignment by WCC to the underlying carrier (or a WCC affiliate) shall be binding upon WCC
or Customer without the express written consent of WCC. (f) This Agreement will be binding
upon and inure to the benefit of the parties hereto and their respective successors,
administrators, legal representatives, heirs and assigns where permitted by this Agreement.

THIS AGREEMENT WILL BE ENFORCED AND CONSTRUED IN ACCORDANCE WITH
THE LAWS OF THE STATE OF ARIZONA WITHOUT REGARD TO ARIZONA CONFLICT
OF LAW RULES. CUSTOMER ACKNOWLEDGES THAT THEY HAVE READ,
UNDERSTAND AND AGREE TO THE ABOVE WIRELESS SERVICE AND PRODUCT
TERMS AND CONDITIONS OF SALE. THE PARTIES ALSO AGREE THAT A FAX
SIGNATURE WILL BE DEEMED AN ORIGINAL. ANY ACTION TO ENFORCE ANY
PROVISION OF THE AGREEMENT SHALL BE COMMENCED ONLY IN A STATE OR
FEDERAL COURT OF COMPETENT JURSIDICTION IN MARICOPA COUNTY, ARIZONA.

SIGNATURE:

DATE:
WCC 092806 rev 03

1347 M. Alma School Rd. * Suite 150 * Chandler, AZ Bs224

wecinfo@wcclp.com * www.widp.com * office 480.857.6656 * fax 480.857.6898
24/7 Customer Care: toll free 1.800.211.2575 * international 1.480.857.6656




Globalstar Trade-in Program for the State of 1D

Contract # PADD 1038 (Idaho)

This program is a separate pricing structure for the equipment and activation
costs then what is set forth in the WSCA/ID Contract # PADD 1038. The Monthly
service costs remain the same as the above mentioned contact # PADD 1038.

There are two types of Globalstar trade in credits the State of Idaho can take
advantage of:

This trade in program requires that the Globalstar phone be shipped back to

World Communication Center, Inc the same month the Iridium satellite phone/s is
ordered.

A.) Trade in your Globalstar phone for an Iridium 9505A full kit and received a
$300.00 credit towards the purchase of the Iridium 9505A phone Kit.

The cost of this program is as follows:

Iridium 9505A satellite phone kit $1,509.95
Globalstar Trade in credit $-303.00
One time Activation Fee $50.50
SIM card Fee $25.25
GRAND TOTAL $1,282.70

B.) Trade in your Globalstar phone for the 9505A Docking station or
ComCenter Bundle and receive a $500.00 credit.

9505A Docking Station Bundle — Includes the following: Iridium 9505A Satellite
phone kit, Iridium 9505A Docking Station, Fixed Mast antenna and 30’ custom
cable.

Docking station Bundle $3,429.15

Globalstar trade in credit $-505.00

One time Activation Fee $50.50



SIM card Fee $25.25

GRAND TOTAL 2999.90

ComcCenter Bundle — Includes the following: Iridium ComCenter, Fixed Mast
antenna and 30’ custom cable.

ComcCenter Bundle $3383.32
Globalstar Trade in Credit $-505.00
One time activation Fee $50.50
SIM card Fee $25.25

GRAND TOTAL $2,954.07





